Responding to Risks of Harm,
Abuse and Neglect — Education
and care (RRHAN-EC) Training
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All volunteers who provide assistance at Education sites
must complete the Responding to Risks of Harm, Abuse
and Neglect - Education and Care (RRHAN-EC)
fundamentals course. The RRHAN-EC fundamentals course
outlines child protection responsibilities and provides
guidelines on protective practices. This is a free online
course provided to volunteers.

What you need before you start
° A current individual email address.

. A computer or mobile with an internet connection.

If you don’t have access to a computer, please contact
your local library.

Register for a Plink volunteer account

° Go to www.plink.sa.edu.au

o Click on Create Account in Non Department for
Education staff

. Scroll towards the bottom of the page and click on
the icon named ‘Select here to create a plink
account’

. Fill in your details:

— inthe field “Select Account type” select
Volunteer

—  enter your email address (this will be your plink
username)

—  choose a password
—  typein your name and mobile number
. Click on the box near | accept the terms of use

. Click on Create a plink account
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Start the training (allow 2 hours to
complete)

. Click on the ‘RRHAN-EC Fundamentals icon’ on the
main page of plink

e  Click on ‘Register’

. Fill out the registration form and click on ‘Register’

If you require assistance with the RRHAN-EC training,
please email decd.plink@sa.gov.au for technical help.

Completing the training

Once the training is completed you will be issued with a
certificate. The certificate will be emailed to your address
that was provided on plink. Please provide a copy of the
certificate to the school front office or email to
dl.1036.info@schools.sa.edu.au

When to update

You must keep your RRHAN-EC current. RRHAN-EC
certificates are valid for 3 years.

For further information

https://www.education.sa.gov.au/working-us/rrhan-
ec/fundamentals-course-responding-risks-harm-abuse-

and-neglect-education-and-care
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