Xplor Home

For Families



Setting up your Xplor
account for the first
time

Check for an invitation email in your
inbox and select 'Create Account'.

Click 'Create Account'.
Tap 'Password'.

Enter your mobile number.
Enter your account PIN.

All done!

XPLOR

Welcome

¥

Hi Wilma,
Your childcare centre Bedrock ELC 1 is using Xplor for parents.
Xplor allows you to see photos and videos of your child’s learning,

monitor health, manage bookings, and use contactless sign-in &
out.

What's next?
GET XPLOR HOME
Download the Xplor Home app once you've

created your account to access all of our great
features for families.

o ‘/‘\b‘p‘s‘torﬂe » Gooéle Play

SECURELY SIGN IN AT CARE

Learn to sign in your child with the Home app or
using the Xplor Hub

<
Enter mobile number

This mobile number will be used to log into the
Xplor Hub.

Mobile
[ 0400000000 8 J

invand ahone number

<
Welcome to Xplor

We are always super excited to welcome new users
to Xplor and Bedrock ELC 1.

We will now take you through a few simple steps to
verify your email and set up your new account.

Create Account

™
\
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| already have an account /

Create Account Pin

Your four digit PIN can be used with your phone

number to sign into Xplor.

Pin .
O]
Repeat Pin
[ @,“.}
Aty

<
Create Password

- Password

Welcome Wilma

You are now a proud new member of Bedrock ELC

1. For all future logins please use the email below.

Email

xploruser123+wilmaf@gmail.com



Already have an Xplor

account? - 1 JU €)
Welcome Emily
~d

Hi Emily,

c Check for an invitation email | |
i n you r i n bOX and Se I eCt ' Li n k you link your Xplor account )t/o the:/r centre. ? !
Accou nt' . As a reminder, Xplor allows you to see photos and videos of your

child’s learning, monitor health, manage bookings, and use

contactless sign-in & out.

@ Al done!
: You are now a proud new member of Galaxy Early

The system will detect if your email

Learning Centre. For all future logins please use the

address is currently registered What's next? small Befowe
with Xplor and will automatically
~ Email
Download the Xplor Home app once you've
merge your accounts together created your account to access all of otr great ‘ I @ gmail.com

features for families.

# Download on the ‘\\,‘ (clagigel]
@& App Store u/ Google Play
SECURELY SIGN IN AT CARE
Finished
Learn to sign in your child with the Home app or

using the Xplor Hub



Logging In

XPLOR HOME

Now that you have set up your account Login AU/NZ
with Xplor and your service, you are now
ready to log in to either the Home app or
the Home web platform!

Download the Home App via the
Google Play Store or Apple Store.

Password

e Login using your Email & Password.

e All done!

You can also log in any time on the
family Home web platform by going to
home.myxplor.com.

See Home app FAQs here



http://home.myxplor.com
https://qktech.my.site.com/xplorsupport/s/article/Home-App-FAQ-Troubleshooting

Toggle between
different services

G Open the Xplor Home app.

e Click on the circle in the top right-
hand corner.

e Select 'Change Centre'.
e Select the Service from the list.

1 39

Sign In & Out

Sign In

Select Child

Henry James + Inactive
Galaxy Early Learning Centre

Change Centre

Select Centre

r ID: ekisyma@gmail.com

° Apollo

@ Galaxy Early Learning Centre
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Sign-in Option 1: QR Code

You can sign your child in/out of care through the Home app by using the QR code located on the Hub.

a e Scan the code on the Hub e Toggle on the child you'd 9 All done!

tablet by placing the code like to sign in or out and tap
within the orange lines. ‘Confirm’.

Tap the ‘Sign in &
Out’ tab and the ‘Sign
In & Out’ button.

Art Smith
3:00AM - 3:00PM
Little Seeds ELC

Welcome

Lil Seeds

Welcome
Lil Seeds
Bap Smith
3:00AM - 3:00PM
Little Seeds ELC

SELECT CHILDREN SELECT CHILDREN

Bap Smith
No Booking

Bap Smith
No Booking

Bap Smith

‘ BS | NoBooking

Bap Smith
No Booking

Bap Smith
No Booking

Jake Smith signed in 01:33 PM
08:00 AM - 04:00 PM




Sign-in Option 2: Mobile and PIN

You can sign your child in/out of care through the centre’s Hub tablet .

o Tap 'Sign In'.

e Enter your mobile number
and PIN.

e Tap your child’s name to

sign them in or out.

( \ f { Dashboard ( { Dashboard
Xplor Login Attendance
A
Good afternoon . ¢ - - -
[ ] a Bap Jake
ﬂ Smith Smith
Sign In . - ﬁ ‘ ! ':_“ o
[ Parents and Educators ] [[ : % o .

Visitor Log
B - e




Sign-in Option 3: Email and Password

a Tap 'Sign In'.

&nud morning

e Tap 'Forgot Code?

Ve

.

L4
Xplor Login

e Tap 'Use Password'.

Forgot Access Code

Your Access Code is the same one that is
used on the Xplor Home app.

Try using your Password instead?

([ Reset Code [ Use Password ]

J

e Tap your child’s name to sign them in or out.

Attendance

RT

| Roece
Thomas

"

~N

| Sarena
Thomas

ST




Adding/Checking Direct Debit details through the Home app

a In the Home app, navigate e Tap 'Setup Payment Enter your details and
to Finance > select the Method' and follow the select 'Confirm'.
centre and tap 'Change prompts. '

Direct Debit'.

<

4 )

Credit Card Bank Account

Name on card

Finance

Card number

Valid To

Please click below to setup a payment thod
Setup Payment Method MM v~/ YYYY
ng nfirm’ and check tf

LIL SEEDS s

Owing
$7,275.20 F —
uthorise ’ 7‘:"‘ : W»',i “mr‘; y

Account Summary
Change Direct Debit

Show Statement




Adding/Checking Direct Debit details through the Home web platform

a Log in to home.myxplor.com then e Click 'Setup Payment e Enter your details and
click 'Finance' and 'Auto Debit Method'. select 'Confirm'.
Setup'.

\ /O\ ) @ I Q_ Search @ Grace Smith v
Searc Grace Smith v

@& home. Q_ search
i I e b Finance Auto Debit Setup
Dashboard Finance Statement

Messages

@ Moments
This account does not have a payment method set. Please click below to setup a
ayment method.
Posts Statement pay

Start Date Credit Card Bank Account
Documents Setup Payment Method

Name on card

03 Jun 2025
D’ Canvas Card number - ==
B Tables Valid To MM v~ / YYYY v
(D By clicking ‘confirm’ and checking this box, I/we authorise Debitsuccess Pty
Children eisaiiadiafBali ) o=b . hobatetthest el =
collect payments due by me/us pursuant to my/our agreement with the business
Finance Closing Balance G J for goods/services, to process payments from my specified Credit Card above,
and I/we acknowledge that Debitsuccess will appear as the merchant on my
credit card statement. 1/We authorise Debitsuccess to vary the amount of the
payments upon instructions from the business and where such instructions from
\ / the business are received by Debitsuccess, I/we do not require Debitsuccess to

notify me/us of such variations to the payment amount.

o)



http://home.myxplor.com/

Managing your child’s bookings in the Home app

a Select the Bookings option in
your Home app.

Any future bookings will be indicated
by an orange circle in the calendar.
You can tap on those dates to view
more details about the booking.

Tap the '+ New' icon in the top right-
corner to request additional
bookings/absences.

Note: You may not see future bookings
until after your service's Go-Live date.

' Bookings

June 2025

TODAY

Before...ol Care

Caterpillars
P

WED, 4 JUN

o= Before...ol Care -Bap



Managing your child’s bookings in the Home app

e Tap 'Change Centre' to

select another centre.

Tap a service name to

select it. Select a service

Tap 'Booking'.

Lil Seeds
G Bap Smith, Jake Smith

Lil Sprouts OSHC
Bap Smith

Change Centre

Lil Seeds, Lil Sprouts OSH(

New

@ Booking

Absence or Holiday




Managing your child’s bookings in the Home app

Who: Select the child the request is
being placed for.

e Where: Select the session type.

What: Select Casual or Recurring
booking.

Casual—These are one-off or ad-hoc
bookings for specific day(s).

Recurring—These are regular,
repeating bookings made for the
same days and times each week.

@ When: Select day(s).
@ Tap Review'.

You will be able to apply a promo code, if
applicable, on this screen. Be sure to click
'‘Apply' to ensure the discount is applied to this
booking charge. Select 'Confirm'.

| <

New Booking

Bap Smith
Lil Seeds

Caterpillars * Caterpillars
4:00am - 4:00pm
$167.50

Casual
® Select specific booking dates

Recurring
@ Customise a repeated booking pattern

1 date selected

<

Review Request

Your booking

CHILD Bap Smith
Lil Seeds

Caterpillars

Caterpillars
4:00am - 4:00pm
$167.50

Tue, 10 Jun 25

Price details

$167.50 x 1 Session 316750

$167.50

% Apply promo code

12



Invite family and/or friends to
pick up and drop off your child

How to invite a Contact via the Home
app for collection

As the Primary Carer, navigate
to Account then select 'Contacts’'.

e Select the child you want to add a contact
to.

e Tap +ADD' in the top right-hand corner
of the screen.

Select either 'Add Existing
Contact' or 'Add New Contact'.

e Fill in the Contact details

G Once completed, select 'Send Invite'.

1

srace Smith

Profil
Change Centre
¢ il Spr¢

Inbox

Contacts
Settings
Get Help

Give Feedback

Contacts

Bap Smith

Bap Smith

Jake Smith

2

/ @ Bap

¢ @ 2"
Contacts (\D elds are req ptional.

Add new contact

5

Add contact

Add existing contacts 4

Add new contact

Cancel




Invite family and/or friends to
pick up and drop off your child

Contact Account Creation Steps

G The Contact will receive a Welcome
email to create password and PIN
once you have sent an invite.

The Contact must press 'Accept
Invite' and follow the steps to create

their account.

Contact sign-in options

Option 1: Use mobile number and PIN
Option 2: Email and password

Note: Contacts do not have access to the
Home app.

Contact
Invitation

~4

Hi Joanne,

You've been invited by Emily K to
be a Contact for the collection of

Henry James.

Contacts are able to securely sign
a child in or out of childcare using
the Xplor Hub tablet at childcare

centres.
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